You have questions? You aren’t sure about something? You will probably find the answer here!

How much does it cost?
27,40$ + tx per person (14 years old and older)
21,74$ + tx per child (8 to 13 years old)

Do you have any specials?
We offer a package for 3 of our rooms for 71,32$ +tx for those 14 years and older and for
57,40$ for children (aged 8 to 13).
We also offer prices for groups of 10 people or more. 24$ +tx/pers.
For kids, we have a package for 6 kids minimum + 1 adult for 147$ + tx

Do we absolutely have to reserve?
It is preferable if you do because we cannot guarantee availabilities for our rooms for
drop ins. How can I reserve?
Click on the ‘Reservations’ tab above or call us at (450) 685-3133

Do I have to pay when I reserve?
It’s up to you. You may pay online with a credit card when you make the reservation and save
time, or you can pay once you arrive.

What modes of payment do you accept?

Online: Credit card only.
In person: Credit card, debit or cash.

Are your rooms wheelchair accessible?
Yes. We are located on the ground floor, so there are no stairs to climb. Our rooms and
bathroom are also accessible to those with reduced mobility.
You are more than welcome!

Do you have group rates?
Yes, go to rates page to know our group packages

Do I get a discount on my birthday?
Entry for you is free on your birthday with an ID and a minimum of 4 people accompanying you.

What is the minimum age requirement?
We suggest that players be at least 12 and accompanied by an adult.

I made a reservation but I am unable to make it. Can I change the date?
Cancellations or changes must be done 24 hours in advance, by phone only. If the delay is not
respected you will be charged fees of 25$ +tx.

Are tickets reimbursable?
No, sales are final.

Are the games bilingual?
Yes, all of our rooms are in French and English.

If we run out of time during our game and haven’t finished, can we
continue playing?
If there isn’t a reservation after you we can offer you an extra 30 minutes for 10$+ tx per player

Can I reserve a game for 90 minutes rather than 60?
Yes, if you reserve for the last time slot of any day. 90 minute games are 35$ +tx per person.

Are we really locked inside the rooms?
No, for security purposes our rooms are not locked.

If we are only 2 or 3 people will we be combined with other groups?
Not if you choose a room that requires 2 to 4 players or if you reserve outside our peak hours
(which are from Thursdays after 6pm until Sunday night)

You have cameras installed in the rooms, does that mean we are
recorded?
No, our cameras are used to watch the rooms and ensure the safety of the players.

